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Keep this in mind when you use your
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I0S > App Store

Android > Google Play
Mobile BankID
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Video - install and activate Swish with different
banks

OR codes
Swish OR codes

Contactless payments

Cash and the future

Here is how you can protect your information
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What are digital payment services?

These could be services you
use when you:

« Shop online, which is called
e-commerce

* Use your bank’s online services

» Transfer money via
Swish, for example, on your mobile
phone

» Verify your identity with BankID
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Card payments

It Is common in Sweden to pay
for purchases with a debit or credit card.

» The card is verified in stores through
data communication with the bank,
which is
called authorization.

* You approve the payment with a
PIN code. Occasionally you may
sign a receipt instead.

» The salesperson/store may not charge an
additional fee for paying with a card.

n Wy ) ﬁhll - Lansstyrelsen
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e-Commerce

E-commerce refers to electronic (digital)
commerce and is when a company or
consumer sells, buys or exchanges

a product online. The payment

can be made in several ways:

e debit or credit card
 cash on delivery invoice
e direct transfer to bank
» PayPal

* Swish

k243 3| Fhohy
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Your bank on the internet

To take care of banking tasks online, you must
have a Swedish bank account with one of the banks

e Danske Bank

in the list at right. You can then use your bank’s online * Forex Bank
services to do banking tasks on your computer and in your « Handelsbanken
mobile phone. « ICA Banken
Here are some examples of online banking services: . Lansforsakringar
 Access information about your accounts and loans. . Nordea
» Make transfers to your own or others’ accounts, « SEB

even to other banks and abroad. . Skandia
 Pay bills using bankgiro, plusgiro and e-giro. « Sparbanken Syd
 Trade securities and buy and * Swedbank

sell funds. « Alandsbanken

{ Lansstyrelsen
Vasternorrland
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Learn to handle your
digital payment services
with your mobile phone

The services function quite similarly, but differ somewhat
depending on whether you have an iPhone (Apple) or an
Android (Huaweli, Sony, Samsung etc.).

Read more and make your choice on the next page.

seN | ansstyrelsen
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What type of mobile phone do you have?

Apple iPhone Samsung, sony,
Huawel, LG etc.
" Operating system: £, Operating system: Android
2 i ! and
' 105 «J Account type: Google
ﬂ Account type: Apple / account
ID Google Play

Store: Google Play/Play Store
Store: App Store

Choose Choose
_nlﬂﬂ_h LAyt
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10S - Install Apple ID account

" If you do not already have an Apple ID, you

should start by getting one. This is an

account that you will need to access ;he,ﬁg{fgﬂg ou
different digital services and to download nggd to hand){e
various applications (apps) from the App payments are:

Store.

« BanklID via your

bank’s online
services

 Mobile BankID
e Swish

@ |ansstyrelsen
Vasternorrland
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ull TELIA = 15:48

=@ 0

Mail Kalender Bilder Kamera

Kartor

Anteckningar Aktier Paminnelser App Store

Tap the wheel to access
Settings.

k243 3| Fhohy

wll TELIA = 15:54 3 .
Installningar
Q Sok

wll TELIA = 16:02 3 (-
Installnmgar
Q. Sok
( \'. Logga in pa iPhone
Stall in iCloud, App Store med mera.
Flygplanslage
= Wi-Fi Lexicon support router
Bluetooth PA
{0 Mobinat
@ Internetdelning Av
Operator Telia
Notiser

Tap “Log in on iPhone™.

Marjo Bosero
Apple-ID, iCloud, iTunes och App Store

Flygplanslage L
=1 Wi-Fi Lexicon support router
Bluetooth P4
Mobilnat

@ Internetdelning Av
Operatér Telia

Notiser

If you already see your name

(your account) at the top, then

you do not need to create a
new account.

i Lansstyrelsen
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Y wil TELIA = 15:48 3 )

‘ Avbryt

Apple-ID

Logga in med ditt Apple-1D om du vill
anvanda iCloud, iTunes, App Store med
mera.

Apple-1D

Har du inget Apple-ID
eller har du glomt det?

2032000

Apple-ID &r kontot som du anvénder till att
komma at alla Apple-tjanster.

Tap the text:
“Do you not have an Apple ID,
or have you forgotten it?”

TR

Har du inget Apple-ID
eller har du glomt det?

Skapa Apple-ID

Glémt Apple-ID?

Avbryt

Tap “Create Apple ID”.

wll TELIA =

Avbryt

15:49 $ -

[nsta]

Fodelsedatum

Ditt fédelsedatum anvands for
att bestdmma vilka tjanster som
installeras pa denna iPhone.

Fodelsedatum 2018-09-27
25 juli 2016
26 augusti 2017
27 september 2018
28 oktober
29 november

Set your birthday.
Tap “Next”” when you are done.

--_: ... Lansstyrelsen
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’ wll TELIA = 15:50 # (. ul TELIA = 15:50 £ (- ull TELIA = 15:51 # (.
‘ < Tillbaka Nasta ¢ Tillbaka < Tillbaka
Namn E-postadress E-postadress
Fornamn Marjo Anvind egen e-postadress E-post marjoboserokf.h.icloud_com
Efternamn  Boserd| Fa gratis iCloud-e-postadress Det har blir ditt nya Apple-I0.

Nyheter fran Apple ( ‘

Hall dig uppdaterad med nyheter fran Apple,
uppdateringar fér appar och den senaste
informationen om produkter och tjanster fran

Apple.
gwerrtyuiop a gwerrtyuiop a
asdfgh j k1l 06 a asdfgh j k1l 06 a
& zZz X cvbnm & & zZz X cvbnm &
6 123 0 mellanslag retur 7 8 123 mellanslag @ . retur
Enter your first and surname. Choose an existing email Enter the desired email
Tap “Next”. address or create an iCloud address.
email address (recommended). Tap “Next”.

= Lansstyrelsen
=" \/3sternorrland
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Skapa
"marjobosero®@icloud.com"?
Den har e-postadressen blir ditt nya

Apple-1D. Du kan inte dndra det
senare.

Fortsatt

This email address will be your
Apple ID. Tap “Continue”.

TR

il TELIA = 15:51 4 -
< Tillbaka |:|
Losenord
Lésenord
Verifiera

Lésenordet maste vara minst atta tecken langt
och innehalla en siffra samt en stor och en liten
bokstav.

. TN TN VNN WEENS W NN VR NN N N

S M S S S S ) S —m —

Enter your password twice.
Tap “Next” when you are
done.

wll TELIA = 15:52 %
< Tillbaka
Telefonnummer

Ditt telefonnummer kommer att anvdndas
fér att verifiera din identitet via ett
textmeddelande eller telefonsamtal.

+46 70-223

Fortsatt

Anvand ett annat nummer

Enter your mobile phone
number.
Then tap “Continue”.

= Lansstyrelsen
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Y ull TELIA = 15:52 4 (-

‘ < Tillbaka

ol TELIA & 15:53 %

Villkor

Skicka via e-post

L&s féljande villkor innan du bérjar
anvanda din iOS-enhet. Genom att
anvanda din i0S-enhet samtycker du -
till villkoren fér i0S. Om du véljer att Villkor

anvinda iCloud eller Game Center, eller Jag godkanner villkoren fér iOS, iCloud
och Game Center.

bada, samtycker du till de respektive
villkor som géller for iCloud och Game

Loggar in pa iCloud...

A. Villkor fér iOS

B. Villkor for iCloud

C. Villkor fér Game Center

LAS NOGA IGENOM DETTA
PROGRAMLICENSAVTAL ("AVTALET")

INNAN DU ANVANDER DIN iOS-ENHET
ELLER HAMTAR DEN

Avboj Godkann
Browse through the terms and Approve the terms and You are now logged in.
conditions. conditions one more time.

Tap “Approve”.

k243 3| Fhohy
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’ wll TELIA = 15:54

‘ Avbryt

Ange iPhone-
Iosenkod

$ -

Losenkoden som du anvander till att 1dsa
upp denna iPhone anvands till att komma
at ditt Apple-ID, dina sparade I6senord
och andra data som &r lagrade pé iCloud
nar du loggar in med en ny enhet.

O O O OO0 O

" 2 >
- 2 Lo
s S s
15 o e

Enter your mobile
phone password.

k243 3| Fhohy

Alla Safari-data och kontakter pa denna iPhone
kommer att dverforas och slas ihop med iCloud.

Sla ihop

Sla inte ihop

“Merge” your contacts and
websites with your Apple ID
account.

ol TELIA = 15:54 $ ()
Installningar
Q Sok

Marjo Bosero
Apple-ID, iCloud, iTunes och App Store

Flygplanslage \_
a Wi-Fi Lexicon support router
Bluetooth P4
Mobilnat

Internetdelning Av
Operator Telia

The installation of your Apple

ID is now complete. The

account is shown in Settings.

= Lansstyrelsen
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Android - install Google account

If you do not already have a Google account,
you should start by getting one. This is an
account that you will need to access
different digital services and to download
various applications (apps) from Google
Play.

G

k243 3| Fhohy

The banking
applications you
need to handle
payments are:

« BanklID via your

bank’s online
services

» Mobile BankID
» Swish

@ |ansstyrelsen
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all =, 78 ] E e se 15410183 % . 1544

16:32 . Instalini
6 " .- 2 séndag 30 september nstaliningar
Skarpnack & ] =/ 6® = WIi-Fi, Instalining dubbla SiM-kort, mobildata

sbndag 30 september

QO

Enhetsans!utmng
Bluetooth, NFC, enkel projektion

Appar och meddelanden

Tillstand, Standardappar, Tvillingapp

Batteri

Energisparlége, batterianvéndning

=l Visning
v Ljud

Lagring

Minne, lagringsrensare

' ‘ . .!-:' Y p . . Siakerhet & sekretess
- o - Fingeravtrycks-1D, Ansiktsupplasning, Skarmlas

Telefon-han.. Teman Musik

eown T
235 ®
o=0 s
Fm Smart assrstans

Google Play Butik E-post Instiliningar Galleri c-.". il
@ Google
Google-tjanster

1 ; . ‘ f . g - 3 @' System

Kontakter Messages Chrome Kamera

Anvéndare och konton

¢ Anvéndare, Cloud, Kont

Atkomligh HiTouch, Rorelsestyrning

To bring down the menu, drag Tap the wheel icon at the top Tap “User and accounts”.
your finger downward from the right to access your phone
top edge of the screen. settings.

TR

i
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0 AEsse

& Anvindare och konton

Anvéndare

Nuvarande anvandarnamn: +46704385065

Cloud
PERSONLIGT

E-post
Facebook
Google
LinkedIn
Messenger

SoundCloud

O o8 oM

410183 % .-) 1544

g

O AEsse

& L&gg till ett konto

Booking.com
ChatON
Dropbox

Duo

E-post
Exchange
Facebook
Foretagskontakt

Férhandsgranskning av Duo

© 310183 % W) 1545

v

L&gg till konto

Google

Tap the text:
“Add an account”

k243 3| Fhohy

' XQoal0c QRN (A4

LinkedIn
Messenger
Outlook

Personligt (IMAP)

Choose “Google”.

Google
Loggain

Anvanda Google-kontot. Lds mer

E-post eller telefonnummer

Har du glémt adressen?

Skapa konto

Nasta

Choose “Create account™.

= Lansstyrelsen
= ¥ \/gdsternorrland
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Google
Skapa ett Google-konto

Ange ditt namn

Google

Grundlaggande information
Ange din fodelsedag och ditt kén

Google

Sa har loggar du in

Skapa en Gmail-adress fér inloggning pa
Google-kontot

Féirnamn Manad Dag

februari + 18

Anvandarnamn

Margo

margoboserd| @gmail.com

Efternamn

Bosero

Boston Bosero

213]4]5|6]|7)]8

Bogsera

$

'zxcvbn 'zxcvbnma

Enter your first and surname. Enter your birthday and Create an email address for
Tap “Next”. gender. Tap “Next”. your Google account.

k243 3| Fhohy
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Google

Skapa ett starkt I6senord

Skapa ett starkt lésenord som innehéller en
blandning av bokstaver, siffror och
symboler

Skapa ett losenord

sarrsasrenrens

Minst atta tecken

Bekréfta l6senordet

sasrsnsrensann

Enter a new password. The
password should have
at least 8 characters.

Google

Vill du lagga till ett
telefonnummer?

Om du vill kan du lagga till telefonnumret till den
har mobilen | kontot sa anvénds det i alla tjanster
fran Google. Las mer

Numret anvands till exempel till att
aterstélla lsenordet om du glémmer det
ta emot videosamtal och meddelanden

gira Googles tjanster, inklusive annonser,
mer relevanta fér dig

Sa har fungerar det

Google verifierar telefonnumret d och da
genom att utbyta enhetens uppgifter med
operatiiren eller via sms (avgifter kan
tillkomma).

Alla verifierade nummer pa den hér enheten
laggs till | Google-kontot

L P O e e e L 0T

Read through the text.

matningspartner.

Kombinera data

Vi kombinerar ocksa sadana uppgifter fran olika
tjanster och enheter i detta syfte. Beroende pa
dina kontoinstéllningar visar vi till exempel
annonser utifrdn information om dina intressen,
vilka vi kan harleda fran anvéndningen av Sok och
YouTube, och vi anvénder data fran biljoner
sokfragor for att skapa modeller fér réttstavning
som vi anvinder i alla vara tjinster.

Du bestimmer sjélv

Beroende pa dina kontoinstéllningar kan en del av
denna data knytas till ditt Google-konto och vi
behandlar sadan data som personliga uppgifter.
Du kan styra hur vi samlar in och anvénder denna

data nu genom att klicka pa Fler alternativ nedan.

Du kan alltid dndra instéllningarna senare eller dra
tillbaka ditt samtycke fér framtida data genom att
bestika Mitt konto (myaccount.google.com).

FLER ALTERNATIV  ~

Jag godkénner Googles anvéndarvillkor

Jag godkénner att mina uppgifter behandlas
i enlighet med beskrivningen ovan och
sekretesspolicyn.

Skapa konto

Mark both boxes and approve
the terms and conditions. Tap
“Create account”.

= Lansstyrelsen
= ¥ \/gdsternorrland
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o

Bara for att bekrafta ...

Google-kontot har konfigurerats med
anpassningsfunktioner som
rekommendationer och anpassade
annonser. Dessa grundas pa
uppgifter som har sparats i kontot.

Om du vill &ndra instéliningar fér
anpassning och vilka uppgifter som
sparas pa kontot kan du vélja Fler
alternativ.

Fler alternativ

13 14

Tap “Confirm” to continue.

k243 3| Fhohy

Google

Tack Margo
E-post
margobosero@gmail.com

Lésenord

P M 2 o &

Ditt Google-konto ger dig tillgang till allt hos Google =
appar, musik, spel och mycket annat

New Google Apps are shown
under the password field. The
first icon is the Google Play
store.

{ Lansstyrelsen

Vasternorrland



@ Back to Contents

BankID

BanklID is a Swedish e-identification.
' It functions as personal identification and

Bankip adigital signature online, and is thus the BanklD is used not only for
equivalent of your banking, but also to identify
ID card or driving license. yourself with various agencies.
There are three kinds of BankID: You also need Mobile BankID if

you want to use mobile

« BankID on file via your bank’s online payment services like Swish.

services :
Read more about how to install

A « BankID on card with security token mobile BankID on page 44.

* Mobile BankID is an app that you
download to your phone via the App
Store or Google Play

\\\lll ° “
N HE N

Google Play

=% | ansstyrelsen
Vasternorrland
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Keep this in mind when
you use your BanklD

 Protect your login information and  Also carefully check what you are signing
codes. BankID is as important as a physical for in your BankID app.

identification document. .
* Never log someone else in with your

» Always check which service you are logging BankID.
In to - it should say at the top of the BankID app.

MARKO POSERO

Jag legitimerar mig hos: Underskrift AB SVENSKA SPEL
AB Svenska Spel A AARKO POSERD
Jag skriver under hos: 3 0 0 kr
Swish i Nordea
Text att skriva under: cvenska Spel
Belopp: 300,00 SEK L
Mottagare: AB SVENSKA SPEL h
L 2

TR ¢

§9% | ansstyrelsen
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Download your bank’s app
to your mobile phone

Thoce banks issue a BankiD Here, you will need a security token. If you do not already have
and have mobile apps: one, get one from your bank. Search for your bank app in the App
» Danske Bank Store or Google Play. Download and install the app using your

@ e el Apple ID or Google account.

* Handelsbanken

- ICABanken In our example, we use the Nordea bank app. The process may
- Lansforsakringar vary between different banks, but largely follows the same
+ Nordea structure.

 SEB . . - .
Seand Follow the instructions for your respective mobile phone:
. andia

» Sparbanken Syd

. }S:,\wedbank 10S > App Store
» Alandsbanken

«rn ANdroid > Google Play

u w7 2) ﬂhll B | ansstyrelsen
] Eaas s Vésternorrland
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wll TELIA = 14:28 3 (—

il TELIA & 08:13 % @) ¢ ull TELIA = 11:58 3 )4
19
tisdag Ci Q Nordea| © Avbryt
A l O |
Mail Kalender Bilder Kamera SOk Q ﬂOrdea
4 " 2 . Q_App Store
¢ r Q nordea mobilbank — sverige
Kartor Klocka Vader Hem
e | Trendar 2 nordea wallet
. Y J\J‘J \"V/
futbin Q. nordea foretag
Anteckningar Aktier Paminnelser  App Store
podcast A nordea apple pay
ryder cup 2018 2 nordea bank
voice memo A nordea bank id
snapchat O piclan fo o yisi:
qwer tyu iop a
facebook e
als|d]f h k | 0 a
youtube ____g_]___i_
zixjclvibln]m
2 O ﬂ S l! Q 3 |’]§3_| : v mellanslag Sk
Idag Spel Appar Uppdateringar Sak = = l )

Tap the icon for App Store.

k243 3| Fhohy

Enter the name of your bank
and search.

Choose Nordea mobile bank
(in this example)

& |ansstyrelsen
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A

[

all TELIA = 11:58 3 @)+

Q. nordea mobilbank - sverige @ Avbryt

Nordea Mobilbank —...
Nordea [RERERE] HAMTA
Fodededeolr

G b s v vt b
e e v e g o e o
rl T s P
et
Apple Pay ir hir.
rassy  |olwie /R Tiviul1folp|A

AlS/DIFGHJKLOK

* IlCVBNM'
ey 0 o - G

Nordea Mobilbanken...
h:'g:g?? Finans HAMTA
*kkok

Idag Spel Appar Uppdateringar Stk

Tap “DOWNLOAD™.

k243 3| Fhohy

App Store Avbryt

Logga in med Apple-ID
Ange l6senordet for Apple-ID:t
lexicons365@icloud.com om du vill fa
Nordea Mobilbank — Sverige kostnadsfritt.

Lésenord

glwlelrltliylulilolpla

Log in with “Apple ID”.

ull TELIA = 12:01 3 @) 4

Q. nordea mobilbank — sverige € Avbryt

Nordea Mobilbank -...

Nordea [REGEGRE] OPPNA

ok kodkde

a/wer|tiviujtio/rlA
wimm AlsioiFiGmialkiLioln

o zix]civie nul i

ey G - = D

Nordea Mobilbanken...
h:no!g?ﬁo Finans HAMTA
b 8 & 6§+

W 4 =S B Q

Idag Spel Appar Uppdateringar sék

Tap “Open”.

P> Lénsstyrelsen
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"Mobilbanken” vill skicka
notiser till dig
Notiser &r t.ex. padminnelser, ljud och

symbolbrickor. Dessa kan stallas in i
Installningar.

Tilldt inte Tillat

Tap “Allow”.

k243 3| Fhohy

@ BankiD mil = 12:08

= Nordea

VALJ INLOGGNINGSSATT

Touch ID >
Personlig kod >
Mobilt BankID >
e-kod (kortlasare) >

Choose Personal code or e-
code (card reader) as a login
method.

@ App Store wll F 12:02
— Nordea
£ e-kod (kortlasare)
1972021800 ee X

Kom ihag mig som anvandare

N

Enter your personal identity
number and tap “Log in”.

Lansstyrelsen
Vasternorrland
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O App Store sl T 12:02

'1\ £ Logga in med e-kod
049 895

Instruktioner for inloggning

1. Starta kortlasaren genom att satta i kortet.

2. Tryck pa knappen LOGIN.

3. Ange kontrollkoden i kortlasaren och tryck
sedan pa OK.

4. Ange kortets PIN-kod och tryck pa OK.

5. Ange kortlasarens svarskod i faltet 'Svarskod'
och tryck pa‘Logga in'.

&
@
G
6

066
LL LI
9000

10 11

Start the security token by Follow the instructions to log in.
inserting the bankcard. You get

the security token from your

bank.

k243 3| Fhohy
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= Google Play nordea)
Google Pl
e STARTSIDA SPEL FILMER BOCK Faidea
o m e [+ -
For dig Topplistor ~ Kategorier Redaktione... Far nordea mobilbank - sverige
Nya och uppdaterade spel MER nordea masiers

nordea mobilbank

PLAYER™ &
CELEBRATION

nordea mobilbank foretag

Cube i Legendary: ! Gardenscap : Spac
Escape: P.. Game of H... es Shoc
48% 44% 46% 46%
Spel du kanske gillar MER
OES 1]2|3
FeBhhars teTeman 6 4 i +* nordea Nordea Nordeas
; S
7\8|9 1]2|3]|4]|5]6]|7]8]9]0
Happy i Minrgj i Sudoku ¢ Orde ) "
Glass (minrdjare ... Ll el ] [ N
43% 46% 46% 46% _q W e_ r_ t_ y_ u _i
@|#|&]* 1= (
] Vara forslag a s flaglh]i]k
$
xje]lv]b]n
Kamera AUTO30¢ L ] =P SwiftKey
Tap the icon with the text Enter the name of your bank Choose Nordea mobile bank
“Play Store”. and search. (in this example)

= Lansstyrelsen
== Vasternorrland
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s sEEF © $ & 100 % ) 08:57

& Google Play Q
Google Play

Nordea Mobilbank -

Nordea EESIVEISTTE)
Nordea Bank AB

Ekonomi

Nr 5i Populéraste apparna

INSTALLERA

39 % 1 mn+ 3]

10 tn recensioner Nedladdningar PEGI3 O

vrmss > ocm pmaEn

\Anmrren sl Mordes Wi v van

Beratia e taen s v aan Wil v

Linabanic 576676> JCHUNIUR IR
R 125000
S 3625044 >
LI Goid 18738005

> pnmses ___JY
o e 0000002000
QWERTYUI OFA

BETALNNGSMOT TAGARE > ASDFGHJIKLOA

¢

A UL ZXCVENM @ o

Nordeas app for bankarenden i mobilen.

Lds mer

Tap “INSTALL”.

k243 3| Fhohy

O u=s&bE= © % & 100 % i 08:57
& Google Play Q i

e Nordea Mobilbank —
Nordea EESVIITL:]
Nordea Bank AB

Ekonomi

Nr 5i Populdraste apparna

AVINSTALLERA l OPPNA

Relaterat till den hir appen

Oold

Blocket-Kép i Omni| i KlarnaBank- ! iZettl
& sélj bega... Nyheter Smoooth s... enke
40% 38* 42* 43>
Andra appar du kanske gillar MER

Kivra i ResiSTHLM: : Hemnet ¢ Easy
SL reseplan...
34% 38% 36% 33%
me = —

Tap “OPEN” The app is configured.
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; WSS EEE

Google Play

© % & 99 % I 08:58

VALJ INLOGGNINGSSATT

Fingeravtryck >
Personlig kod >
Mobilt BankID >
e-kod (kortlasare) >

Choose Personal code or
e-code (card reader) as a login
method.

TR

maEssE= e @ % & 99 % W 08:59

= Nordea ©)

< e-kod (kortlasare)

19720218eeee

[C] Kom ihdg mig som anvandare

Enter your personal identity
number and tap “Log in”.

o ueEseasE=

1T % & 99 % W 09:00

Logga in med e-kod

Kontrollkod (till kortlasaren)
704 150

Svarskod (fraf kortlsaren)

Instruktioner fér inloggning

1. Starta kortldsaren genom att satta i
kortet.

2. Tryck pa knappen LOGIN,

3. Ange kontrollkoden i kortlasaren och
tryck sedan pa OK.

® ) 4. Ange kortets PIN-kod och tryck pa OK.
5. Ange kortlasarens svarskod i faltet
0 Q @ ‘Svarskod' och tryck pa 'Logga in'.
e ¢
e d
e

1 2 3 ( )

4 5 6 +

7. 8 9 / N <&
* 0 # -@-

Start the security token by inserting the
bankcard. You get the security token from
your bank. Then follow the instructions to
log in.

= Lansstyrelsen
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< swedbank 4
Google Play
Swedbank privat
Swedbank AB (publ)
g PEGI 3
3,9 (16140 &) - 1 miljon *
T e RSt w—————
; o
‘ =
| =
7] 5 ==
MER INFORMATION ‘ INSTALLERA
Andra appar du kanske gillar MER
Kivra ! KlamaBank ! Hemnet ¢ Easy
- Smooath ..
34* 42% 36= 33*
Liknande appar MER
l
Sparbanken i SEB : Swedbank : AlRe
privat Latvia Bank
37% 42% 43% 48 %

Example of app from
Swedbank.

k243 3| Fhohy

EHMTEEErae s 5 690 % we 00:13
< Google Play Q
Handelsbanken SE -
e Privat

Svenska Handelsbanken AB (publ)

Ekonomi

Nr 7 i Populdraste apparna

43 % 1 mn+
7 tn recensioner Medladdningar PEGIZ (O

Handelsbanken Mobiltjanst - Dina vanligaste
bankérenden direkt | mobilen

Las mer

Example of app from
Handelsbanken.

INSTALLERA
3]

<  seb 3

SEB

Skandinaviska Enskilda Banken AB {(publ)
O PEGI 3

4,2% (10429 &) - 500 tusen %

MER INFORMATION ‘ INSTALLERA

Andra appar du kanske gillar MER

Kivra i KlamaBank G Resi i Hem
- Smoooth .. STHLM: SL...

34 42% 38% 36w

Liknande appar MER

Swedbank ! Chase i Sparbanken ! Wells
privat Mobile privat Mob
30w 46% 37 44%

Example of app from
SEB.

Lansstyrelsen
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Mobile BanklID

With Mobile BankID, you can easily
'r’ iIdentify yourself and provide electronic
Bankip Signatures to various banks, agencies and
organisations.

You get a Mobile BankID withyour

BankID app, which you download via your
bank’s online services. It works the same
way no matter which mobile phone you
have.

= Lansstyrelsen
s Vésternorrland
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10:08 = -

iD

BankiD

1. Logga in pa din internetbank och
bestéll Mobilt BankID.

2. Klicka darefter pa knappen "Hamta
BankID" nedan.

Log in to your bank’s online
services and request Mobile
BankID. Then tap “Get BankID”.

10:08 = -

| { Tillbaka Hamtar BankID (1/3)

Aktiveringskoden far du frdn din bank nidr du
hamtar Mobilt BankiD.

1 2 ABC 3 oer
4 cHi B i 6 Mo
7 Pars 8 tuv O wxvz

2 KN - E3

Enter your personal identity
number and activation code,
which you have received from
your bank online.

10:08 T o-

{ Tillbaka Hamtar BankID (2/3)

Vilj en kod (minst 6 siffror) for legitimering och
underskrift.

1 2 ABC 3 oEF
4 i B 6 mNo
7 Pars TUV O wxvz

3N KN o

Choose an identification code
with at least 6 numbers. You will
use this code every time you
identify yourself using BanklID.

Install Mobile BankID

10:08

Avbryt Legitimering

Fornamn Efternamn

Jag legitimerar mig hos:
Test av Mobilt BankID

1 2 aBC
4 cHi B sk
7 PORs 8w

K

3 oer
B Mno
Q wxvz

Legi-
timera

Test your Mobile BankiD.

P> Lénsstyrelsen
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Swish

. With the Swish mobile app, you can both
@ ) send and receive money. You sign for your

swish’ payments using your BanklD.

Swish is free for individuals, while
companies must pay a fee. Swish
currently has over 6 million users in
Sweden.

When you use Swish, you can track your
payments in the app and on your

connected bank account.

Google Play

TR

&% | ansstyrelsen
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Install Swish

You need: Here’s what to do:
10 Use Swish, youl must have » Computer with internet 1.Log in to your bank
these banks: .
e Bk connection 2. Connect to Swish
* Mobile phone (smartphone) by entering your phone
» Handelsbanken ) ) _ number
. ICABanken » Bank with online services
o e B . Account at App Store 3. Enter the one-time code you
. Nordea or Google Play receive via text message
 SEB .
_ « BankiD 4. Go back to Swish to
« Skandiabanken activate the account

» Sparbankerna

+ Swedbank

k243 3| Fhohy

TIPS: You may choose to watch the instructional video on the next page
or continue to follow the instructions on the page after that.

i Lansstyrelsen
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Video - install and activate
Swish with different banks

Nordea Instructional video
https://youtu.be/IQyh3bNpupY

nordea.se Activation (Log in to bank)
https://www.nordea.se/privat/kundservice/kom-igang-med-swish.html
Swish activation via mobile bank
_ https://www.nordea.se/privat/produkter/mobilbank-internetbank/swish.html
- : Swedbank Instructional video
‘ ) swedbank.se https://youtu.be/ec 79gAl1-3hc
—_ Activate here (Download Swish. Log in to bank) https://www.swedbank.se/privat/digitala-
5W|5h tjanster/swish/
SEB Instructional video

https://youtu.be/xoxuPJZr7y8
Activate here (Log in to bank to connect to Swish)
https://seb.se/privat/digitala-tjanster/swish

Handelsban ken Instructional video
handelsbanken.se https://youtu.be/UhBSpDK5JoY

Activate here (get Swish)
L=
[ — ITITIIX

seb.se

http://www.handelsbanken.se/swish

X Lansstyrelsen
E: Vasternorrland



https://www.nordea.se/
https://youtu.be/lQyh3bNpupY
https://www.nordea.se/privat/kundservice/kom-igang-med-swish.html
https://www.nordea.se/privat/produkter/mobilbank-internetbank/swish.html
https://swedbank.se/
https://youtu.be/ec_7qA1-3hc
https://www.swedbank.se/privat/digitala-tjanster/swish/
https://seb.se/
https://youtu.be/xoxuPJZr7y8
https://seb.se/privat/digitala-tjanster/swish
https://www.handelsbanken.se/sv/
https://youtu.be/UhBSpDK5JoY
http://www.handelsbanken.se/swish
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O WEE= e & (497 % - 09:19 mWMEESEsE0 ds (T 06 % = 00:27
swish ¢ Google Play Q i < Google Play Q i
Google Play
Swish betalningar p, Swish betalningar . Swish betalningar
" Getswish AB g Getswish AB
swish Ekonomi Ekenomi
Nr 2 i Populédraste apparna Nr 2 i Populdraste appama
swish appen
32,75 MB/32,75 MB 100% X
swish betalningar
@ verifierad av Play Protect
41% 1 mn+ 3]
swish betalningar swedbank 13 tn recensioner Nedladdningar PEGI3 ®
Annonser| Relaterat till den hir appen
e L cowasafoe  wTaiesucfos
swish betalningar nordea - T '
Nordea = () swish' X o
ey Hem 072523 6 h s ;
( ) Betala R
. . . . ) Handetser 150 Autodoc — i omni| t KlamaBank- ¢ Blocl
ar sist swish sista B o Billiga Bilde... Nyheter Smoooth s... &sil
Betal ala Installningar Tack for lane 43% 38% 42% 4,0
112|3|a]|5|6]7]8]9]0 R o Emmo
xf 1~ | 1T<1>1T¢(1) - Andra appar du kanske gillar MER
glwleflrtlyluljijolpl|a .
P o — B ¢ .3
@ # & * - + = ( ) [} ® [V
als|djflglhlilk]jl|6]a ;
s Swish. Betala enklare.
=~ it X : 7 /
szcwbnm@l Lés mer ) - . .
1 SS— _ 2 3 Kivra t Hitta.se : Sparbanken @ Easy
g il privat
123 @ i S SwiftKey . Q . 34 42 3,7 * 33%
Y SN ) S Betygsatt appen
Search for Swish in the App Tap Download/install. Swish is downloaded.

Store or Google Play.

k243 3| Fhohy
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'_

( ) swish’ £x
Google Play
Valkommen!
Swish ar ett enkelt satt att
skicka och ta emot pengar.
4 Kom igang

Tap the text: “Get started”.

k243 3| Fhohy

£ Introduktion
1

Logga in pa din bank och anslut dig till
tjansten Swish.

2

Ladda ner och aktivera Mobilt BankID.
Ladda ner appen

3

Ga tillbaka till Swish och klicka pa knappen
nedan for att aktivera ditt konto.

;

Follow the instructions on your
mobile phone. If you have
already installed Mobile
BankID, then skip step 2.

< Aktivering ?
(1]

Mobilnummer

070 43850 B4 [

Skriv in det mobilnummer du angav nar du
anslot dig till Swish i din bank.

Kiar
1 2 3
“ 8 6
7 8 9
. 0 <

Enter your mobile phone
number, which will be
connected to your Swish
account.

BEeN | 5nsstyrelsen

s Vésternorrland
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. < Aktivering ?
Google Play

Mobilnummer

070 438 50 £° L

Skriv in det mobilnummer du angav nar du
anslét dig till Swish i din bank.

;

Tap “Activate™.

k243 3| Fhohy

Nordea | |
Betala

"Handelser" visar information om
transaktioner. Se bild 9

8 = Hiandelser

Here is what Swish looks like on
your mobile phone. The “Pay”
button is in the middle and at
the bottom, you will find...

£ Handelser

tr

Alla Mottagna

3 sep. 2018
wll w7 e

2 sep. 2018
oSl B

1 sep. 2018
[ F Bom om W

30 aug. 2018
T el

25 aug. 2018

25 aug. 2018
B SRR ey

ansactions.

<]

| “nl

Skickade

-200 SEK

200 SEK

-400 SEK

,.o. =43 SEK

-100 sEK

-300 <=«

.”’Events’” which show your

P> Lénsstyrelsen
s Vésternorrland
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>

Google Play

10

EEEIEEET T
X Betala ?
+46 73976 9% 1 » @
=0
1 SEK
Skickar en krona

Mobilt BanklD kommer att Gppnas pa d

telefon fér att verifiera betalningen

112)13]4|5]|6]7]8

% | [
q w r 1 u
@ #
a S

o™ | o 2
= + -~

fla j
s
G Zlxlejlvi]b

&

123 | @ S Switkey
f

Pay: Enter the recipient’s mobile phone
number. Enter the sum under the amount, a
message if you like, and tap “Pay”.

k243 3| Fhohy

i
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n

2 I ~|——= 0~

9
)
P
o
0

0
3

P

&
&

11

12

Then confirm the payment by
entering your code in your Mobile
BankID (which will open
automatically).

You will be sent back to the Swish
app, where you will see that the
payment is complete.

BEeN | 5nsstyrelsen

s Vésternorrland
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QR codes

With a QR or barcode reader on your
phone, you can quickly and easily
access information via text, sound,
video or image directly on your phone.

You can also use QR codes to
pay bills or make a payment via Swish,
for example.

i
'!l

Google Play

TR

Go to App Store or Google Play

Search for a free app, like QR Reader or
Barcode Scanner.

Install the app as usual.

Start the app. Your mobile phone camera
will also be accessed now. Hold the red
square over the QR code you want to
read.

You will now automatically be led to the
site to which the QR code is linked, for
example a website or video. If the code is
linked to an app, you will go directly to
the App Store or Google Play.
= Ldnsstyrelsen
Vasternorrland
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Swish QR codes

You can easily pay your ¢ oRka e
Invoices using Swish QR codes. S

1 Open the Swish app, click the
QR icon at the top right and
choose “scan code”. When you
focus your mobile phone
camera on the QR code on the
Invoice, all of the information
will automatically be filled in. n

[5) Tilldter du Swish att
dppna kameran for att
ta bilder eller videor?

MNEKA TILLAT

Skanna koden genom att placera den i
sokfiltet

2 Then approve the payment

with your Mobile BanklID - paid Swish can read QR codes if you Swish can be used to
let the app access the camera. read a payment code (QR code)
and done. Tap “Allow”. which is approved with your
BankiD.

Lansstyrelsen
Vasternorrland
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Contactless payments

Contactless cards and apps are an
alternative to cash and a smart solution
for small sums.

The customer simply has to hold the card
or mobile phone over the payment
terminal

to pay (this is called “blipping™).

Newer payment cards have the blip
function automatically, but a special app
IS needed for this to work directly with a
mobile phone.

TR
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Cash and the future

In Sweden, we are using less and less cash.
Card payments and payment services like Swish
are developing rapidly, while fewer banks,
restaurants and so on are accepting cash. This
development in Sweden is unique and it is
important for the digital payment system to be
simple and accessible to everyone.

But what happens if there is a crisis and
suddenly we can no longer use digital
payments? We cannot manage entirely without
cash. According to the Swedish Civil
Contingencies Agency (MSB), cash is

part of our crisis preparedness.

k243 3| Fhohy
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Here 1s how you can
protect your information

Police guidelines

Never use your security token or BanklD because
someone has contacted you and asked you to do
so. No serious player would ask you for this over
the phone. Cases of fraud via fake phone calls
are sharply increasing and many people are
losing money because they are tricked into giving
out their card information and codes, or into
logging into their bank.

Keep your BanklD security app up to date through
the App Store or Google Play. Updates mean you
may receive a warning message in the app of
suspected fraud, if several simultaneous log-in
attempts occur.

i
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Thank you!

Thank you for reading these instructions. Remember to go back
and read them again if anything is unclear. You can also talk to
your bank or the Swedish Tax Agency If you have any questions.

Good luck with your digital payment services!

B | snsstyrelsen
Vasternorrland

TR



	How digital payments work
	Contents
	What are digital payment services?
	Card payments
	e-Commerce
	Your bank on the internet
	Learn to handle your�digital payment services�with your mobile phone
	What type of mobile phone do you have?
	iOS – install Apple ID account
	Bildnummer 10
	Bildnummer 11
	Bildnummer 12
	Bildnummer 13
	Bildnummer 14
	Bildnummer 15
	Android – install Google account
	Bildnummer 17
	Bildnummer 18
	Bildnummer 19
	Bildnummer 20
	Bildnummer 21
	BankID
	Keep this in mind when�you use your BankID
	Download your bank’s app�to your mobile phone 
	Bildnummer 25
	Bildnummer 26
	Bildnummer 27
	Bildnummer 28
	Bildnummer 29
	Bildnummer 30
	Bildnummer 31
	Bildnummer 32
	Mobile BankID
	Install Mobile BankID
	Swish
	Install Swish
	Video – install and activate�Swish with different banks�
	Bildnummer 38
	Bildnummer 39
	Bildnummer 40
	Bildnummer 41
	QR codes
	Swish QR codes
	Contactless payments
	Cash and the future
	Here is how you can�protect your information
	Thank you!

